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Does the heating system
show a C on the display?

No
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Charge Control Override Will Not Work
2000 Quantum/2100/3100/4100/5100/6100/7100/8100/9100 Series

Place the heater in off-peak (C)
mode. Does the charge control

override work?
Is the charge level

90% or higher?

Complete system
check-out.

Charge control override
will not work if core charge

is at 90% or higher.

Is the heating system receiving
a COOL call from a thermostat?

Yes

No

Yes

The heating system will
not charge if a COOL

call is present.

No

No

Yes

Continue to hold all 3 buttons
until ON is displayed

continuously. Does charge
control override work?

Does the display flash
FULL ON, FULL ON,

when holding all 3
buttons?

Yes

Yes Yes

YesDe-energize the heating system
control circuit. Energize the system

and try to enable charge control
override. Does it work properly?

No

Contact Steffes
Technical Support.

No

No


